
 

 

 

 

 

  
  

 
Company Name: 
RSL Cabs 

 Date: 22/11/2016     

Location: 
Mascot, Australia 

 
Ease of Use: 
 

 Functionality: 
 

 

Product Quality: 
 

 Customer Support: 
 

 

Value for Money: 
 

 Likelihood to Recommend: 
 

 

Comments: 
I would recommend ERP because they have great customer service, its user friendly and very 
reasonably priced! I am always able to call and get real time support, and if I leave a message they 
always call back promptly. They usually solve my problems right away, but if they do need to get 
back to me it’s generally within 1-2 days. If its regarding an addition to the software, the longest we 
have waited is 1-2 weeks. 
 

Pros: 
It is a very self-explanatory software. 
 

Cons: 
I can’t really find any issues with it. 
 

Recommendations: 
I have worked with 25-30 different softwares, so I know that this is very user friendly. You just have 
to know your needs from the software depending on your industry. 

Reviewed by: 
Jag Singh (RSL Cabs) 


